
 

 

 

 

Q4 2012 
Retail Market Commentary 
UK and Reading 
 
 
Q4’s crop of retail failures was dominated by the closure of Comet’s 235 stores, with job 
losses of 7,000 and a financial deficit  totalling over £230m and an interesting history in that 
Hailey Acquisitions, the investment vehicle put together by OpCapita, which acquired Comet 
for £2m in February 2011 from the former owner Kesa, is expected to receive just under 
£50m due to its position as a secured creditor! 
 
The total number of store closures is not yet available for 2012, however the rate of closures 
for the first half of the year equated to 20 per day (up from 14 in 2011) with a total net 
closure of 953 stores. The rate of closure accelerated in Q3 to 32 stores per day. Some of 
these closures were due to a step change by retailers to chase the digital spend as 
indicated by Argos who intend to reposition themselves as a digital retail leader -  in the 
process they will be closing about 75 stores. 
 
It is estimated that as much as 25% of total retail sales will go to online channels by 2020 
driven by m-commerce.  This is a radical, structural change and will forever alter the face of 
the retailing in terms of the impact on physical retail property. In order to compete with this 
new force, today’s retail stores and locations need to offer an experience, service and 
convenience. 
 
This year’s initiative for pushing the plight of the high street up the political ladder is the ‘The 
Distressed Retail Property Taskforce’ (last year’s initiative was the Portas Review)......I 
wonder what next year’s initiative will be?!  
 
Two blindingly obvious ‘initiatives’ both relate to rating.  Firstly, the Government should 
scrap the rates increase due this April and secondly, it should reinstate the rating  
revaluation which should take place in 2015. 
 
On a local level, new retailers to the town this quarter include Blott in Broad Street; Coral in 
Station Road; Caffe Nero in Queen Victoria Street. During the course of 2012 there has 
been a total of 25 retail lettings, compared to 27 last year and 42 the year before. 
 
To finish on a very upbeat note....the number of tattoo parlours opening on the UK high 
streets has risen by 112% since 2009. Not sure what that says about us as a nation!  
 
Vacancy and availability (on the market) statistics for Reading town centre for Q4 for the last 
4 years are as follows (UK average vacancy is 14.6%): 
 

  Year Vacant Available 

Q4 2009 6.72% 4.69% 

Q4 2010 9.03% 7.01% 

Q4 2011 10.97% 8.93% 

Q4 2012 11.13% 10.03% 
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