
 
 
 
 
 
 
 

Henley Retail Market Commentary

Despite the uncertainty in the wider retail market, Henley-On-Thames is still thriving. Recent 

occupational deals show that the demand has been from both long-established retail offerings 

and new businesses wanting to gain a foothold in the market. The local investment market 

also remains buoyant with net initial yields being as low as 4.34% (see below) for well let retail 

units in strong trading positions.

Henley on Thames  
occupational market 
 

Q4 2017 and the early part of 2018 has seen the arrival of further coffee shops 

and charity shops. The coffee shops have arrived in the form of Drifters on 

Duke Street and Berries on Hart Street. Meanwhile, Harris + Hoole have made a 

planning application to refit and redecorate the former Maison Blanc patisserie. If 

Harris + Hoole take occupation, this would be the 16th coffee shop in Henley.

The new charity shops that have joined the existing charity operators on Duke 

Street are Thames Hospice who have opened at 27 Duke Street and British Heart 

Foundation, have submitted an application for a replacement shop front and 

signage, at 22 Duke Street. 

The Henley on Thames retail market benefits from very low vacancy rates, as 

shown in the adjoining table. A period of maintained low vacancy rates has seen 

investment activity peak in Q4 2017.

Of particular note were the two sales that transacted on Bell Street: 44 Bell 

Street, traded in November 2017 for £1,410,000. The purchase reflected a net 

initial yield of circa 4.34% on the ground floor retail unit which is occupied by 

Caffé Nero and a capital value of £300 per sq ft for the office space above. The 

offices had the benefit of planning permission for a change of use to 3 x1 bed 

residential flats.   29-31 Bell Street, was purchased by the existing tenant William 

McIIroy Swindon Ltd (M & Co) for £2,910,000. Had this been purchased by an 

investor it would have reflected a net initial yield of circa 4.53%.

Retail market uncertainty 
Q1 2018 has seen further uncertainty cast over the retail market. We have already 

seen East (Lifestyle Ltd) going into administration for the second time in less than 

three years and it is yet to be confirmed whether the East store on Bell Street will 

be closing, having only opened in January 2017. If it does close this will create an 

opening for a new retailer in a strong pitch.

December 2017 nearly saw the collapse of Feather & Black but a last-minute sale of 

the business to Swedish beds manufacture Hildings Anders appears to have secured 

the future of business that trades from 25 Market Place. Feather & Black was 

previously owned by the Wade Group who have also seen their Multi York brand 

go into administration in Q4 2017. Multi York have now closed all of their stores 

and are no longer trading.

Vacant Available

Q4 2013 1.2% 2.1%

Q4 2014 0.9% 3.5%

Q4 2015 0.4% 1.0%

Q4 2016 1.3% 2.4%

Q4 2017 1.3% 2.8%
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